UHTEPHET-MATA3UH «OTOIINIEHUE CUATHA»

ITIOJIb30BATEJ/IBCKOE COI'JIAIIEHUE

1. OnpeaeneHus

[TokynaTenb - TNONHOCThI0O OeecrnocobHoe (QuU3MYecKoe JHUIO, pa3Mellalmllee 3akas3bl Ha caiTe
https://nizhniy-novgorod.otoplenie.city/, nu6o yka3aHHOe B KadeCTBe IonydaTenss ToBapa uH
Ycnyru.

I[IpomaBenn - MWHOuBUAyanbHBIM IpennpuHuMaTendb KurtaeB Epremum#t Bmagumuporuu, HWHH:
263209694470, OI'PHHUII: 320265100014050, agmpec 1meHTpanbHOoro odwuca: 357500, Poccusg,
IIaturopck, Yepkecckoe 1mocce, oM 56, cTp. 1, agpec 3JeKTPOHHOHN HOYTH IJi OOIMHUX BOIPOCOB:
info@otoplenie.city, renedon ropsueit nuuuu: 8-800-222-33-17.

CtoponH - [lokynatens u [IpomaBel, UMeHyeMEIE COBMECTHO.

ToBap - 00bEKT MaTepPUaIbHOTO MUPA, He U3BATHIM U3 rpaxXXAaHCKOro o6opoTa M MpefCcTaBIeHHBIN K
npopaxe Ha Caurte.

Ycnyra - HeMaTepHalbHBIM pe3yNbTaT, 10 MeHbIIeH Mepe, OMHOTO MNEeWCTBUS, OCYIIECTBIEHHOTO IMPHU
B3auMopencTBuU CTOPOH.

UHTepHeT-Mara3us - BUpTyajabHasd TOprosad mniaommagka [IpomaBiia, pacrnoloXkeHHass B CETU UHTEPHET,
uMelollas KaTaJlor IpefdjaraeMbIX A/ NponaXu ToBapoB U YCIyr, U MexaHuU3M opopMieHUS 3aKasa
Ha 3Tu ToBapw ¥ YCIYyru C yKa3aHUEM IEeH.

Ca#T - https://nizhniy-novgorod.otoplenie.city/.
BHemHu# cauT - peCypCc B CeTH MHTEPHET, CCHIJIKAa Ha KOTOPHY pa3MelleHa Ha CaiiTe.

Cornamenue - ganHoe [lonb30BaTeNbCKOE COTNAllleHNE, KOTOPOE PeriaMeHTUPYEeT OTHOWEHUS MEXOY
ITokynatenem u IlpomaBumom.

3aka3 - JONXKHBIM o0Opa3oM odopMJeHHHU 3anpoc [lokymaTensi Ha npuobpeTeHUe ONpPeeEHHOTO
nepeyHss ToBapoB u (unu) Ycnyr, BeiOpaHHHX Ha CaliTe. 3aka3 MOXeT ObITh 0pOpPMJIEH KaK B LENAX
3aKJIIOYEHHUST JOTOBOpPA PO3HUYHOW KYMIU-MPONAXKHU, TaK U OJIS OCYIIECTBIeHUS oOMeHa MM 3aMeHBI
ToBapoB 10 paHee 3aKJIIUYEHHOMY LOTOBOPY B ClydasX, IPefyCMOTPEHHEIX 3aKOHOOAATENLCTBOM PO.

IocTaBka - npouecc nepenayu ToBapa Mexny Ilpogasnom u [lokynaTteneM.

Cnyx06a foCTaBKH - TpPeThe JIMIIO0, OKa3blBalolllee IO MOT0BOPY € IIpopgaBLOM yCIyr® IO HOCTaBKe
3aka30B [lokynaTensaM.

[IyHKT BHOAQ4Y¥ 3aKa30B - CIeIHAaTbHHIM 00pa3oM OTMeYeHHOe Ha WHTEPAaKTHUBHOM KapTe MeCTO C
ompeneNieHHHIM agpecoM, B KOTopoe (HO, He OrpaHMYUBASCh KOTOPHIMH) MOXKET OLITh IPOH3BEHeHa
[TocTaBKa.

CepBUCHBIM I[EHTP - OpraHM3allus, aBTOPU30BaHHAS IpPOM3BOOUTeNIeM ToBapa Ha OCYIIEeCTBIEHUE
PEMOHTA ¥ WHHIX TAapaHTUUHBIX 00g3aTebCTB B OTHOIIEHWU JaHHOTO ToBapa.

[lepconanbvHBle maHHBE - MI00as nHGoOpPMaINUs, OTHOCAMASACST K IPSIMO UK KOCBEHHO OIpeneleHHOMY
UNIU onpefenseMOMy pu3ndecKoMy ULy (TpaXOaHUHY).



Ob6paboTKa mMmepcoHaNbHHIX HaHHHX - N000e mOelcTBHMe (omepalus) UM COBOKYIMHOCTb HEWCTBUU
(onepaunﬁ) C MMepCOHAJIbHEIMU OaHHBIMHK, COBEPIIAE€MBIX C HCIIOJIb3OBAHHEM CPEOCTB aBTOMATH3AlUHU
unu 6e3 UCIOIb30BAHUS TAaKUX CPEJICTB.

2. O0mue ycioBus

2.1 3akas3wiBas u mnpuobpetas ToBapwl u (unu) Ycnyru Ha Caiite, Ilokymatenb corialiaeTrcs Hu
IpUHUMaeT BCe YCJIOBUS, W3NI0XeHHHEe B HacTosAmeMm CormameHud. B cnydae Hecorjmacus cC
HactosimuMm CormamenueM [lokymaTtenbs o065i3aH HeMeOJIeHHO NPEKPATUTh MCIOJb30BaHHUE CepBUCA
UnTepHeT-Marasmaa U NOKUHYTh CaurT.

2.2 ToBapn u Ycnyru mpepacraBneHsl Ha Calite udepe3 ¢orooOpa3isl, rpadpuyeckue, TEKCTOBEIE U
pPeKJaMHBIE MaTepHabl, KOTOPHE SBIASIOTCSI cOOCTBEHHOCTHIO [IpomaBua.

2.3 Uudopmanus, ykazanHasg Ha CaiiTe, He aBiseTcs nybnuuHoi obepToi. Uupopmanus o ToBapax u
Ycnyrax, ux TeXHHYeCKUX CBOMCTBaX, XapaKTepUCTUKaX U LieHaX, pa3MelleHHasa Ha CauTe, IBAIeTCH
npepnoxeHueM I[IpomaBua penath odepThl. AkuentoMm IIpomgaBiia HONydeHHOUM OGEpPTH SBISETCS
MOATBePXAeHUe 3aKa3a C yKa3daHueM ToBapoB u (unu) Ycnyr, u ux uensl. Coobmenue IIpogaBia o
eHe 3akKa3laHHOTO ToBapa u (unu) Ycayru, oTnudvalouleiics OT yKalaHHOU B odepTe, SBAIETCH
0TKa30oM I[IpopmaBlla OT akIlelTa ¥ OOJHOBpPeMeHHO opepToi co cTOPOHH IIpomaBiia.

2.4 Peructpupyscek Ha Caiite, [ToKymaTenb coTjalllaeTCs C YCIOBUSIMHU XpPaHEeHUS U 00pabOTKH CBOUX
IepCOHAaNbHLIX JaHHBIX, ONPefeeHHbX HacTodmuM CornaleHueM.

2.5 TIpomaBell B OOHOCTOPOHHEM TMOpPSAKe TNpPUHMMaeT W wu3MeHdeT ycnoBusg CornameHus. B
OTHOIIEHUAX MexXny HpO)IaBI_IOM n HOKYHaTeJ'IeM IIPUMEHAITCA IIOJIOKEHUA COFJ’IaIJ_IeHI/IH,
OEeuCTBYIOIIHE C TOTO MOMeHTa, Kak I[lokymaTenb 3apeructpupoBaincsad Ha CaWTe HIM Hadal UM
IOJIb30BaThCA (MOCemaTh, MPOCMAaTPUBATh COJEPKUMOE CTPAHUI[ U T.II.).

2.6 K ornomeHusM Mexny [lokynaTtenem u [IpomaBlIoM HNPUMEHAWTCS NOJNOXKeHUSI ['paXkmaHCKOTO
Kopmekca P® o po3HuuHOU Kymje-npomgaxe (§ 2 rmaa 30), moctaBke ToBapa (§ 3 rmaBa 30), a Takxke
3akoH P® “O szamute mpaB notpebuteneir” ot 07.02.1992 r. Ne 2300-1 u uWHBE IpPaBOBHE aKTHI,
MPUHSITHEE B COOTBETCTBUHU C HUMHU.

3. IIpeameT corjlalieHUA

3.1 I[IpomaBell, Ha OCHOBaHMHK 3aKa3a U ero mojHou (B pa3Mmepe 100%) mpegBapuUTeNbHOU OMIATHI,
nponaet ToBap (oka3kiBaeT YCHyry) B COOTBETCTBMM C LleHaMHu, onyO6nuKoBaHHHIMHU Ha Cailite, a
[TokymaTenb omjauuBaeT U NpuHUMaeT ToBap (Ycnyry) B COOTBETCTBUHU C ycnoBusimMu CorjalieHus.

3.2 IlpomaBelr ocymecTBusieT [JocTaBKy cocoO0M ¥ B CPOKH, COTJIaCOBAHHEIE CTOPOHAMH B IIpOIlecce
IpOmaxu.

3.3 IIpomaBen ocTaBnseT 3a co6oil mpaBo OTKasaTh B mpopaxe Tosapa [lokymaTenio, HapyUIUBIIEMY
IOJIOKEHUS HacTosimero CoryiameHus.

4. AadpopManus o0 TOBapax H yciayrax

4.1 ®oroobpa3usl UMUTUPYIOT NpefacTaBneHHb# Ha CaiTe ToBap. PeanbHbidi Bupm ToBapa MOXKeT He
coBmagmaTh Cc u3o0paxkeHUeM, IpencTtaBieHHHIM Ha Caiite. Kaxpgweiii ¢oTtoobOpasel cOnpoBOXKgaeTCs
TEKCTOBOM mH(OpMalnueii: HauMeHOBAaHHEM, apPTUKYJIOM U IleHON ToBapa.

4.2 Vcnyru, npencraBnenHbie Ha CaliTe, He uMeloT ¢oTo06pPa310B, a UL HauMeHOBaHUe, ONIUCAHUeE,
apTUKYI U IEeHY.



4.3 TlpomaBel; ocTaBnsieT 3a Cco60O¥ TpaBO OCYILIECTBAATh IPENBAPUTENLHYI0 IIPOBEPKY,
IpocMaTpuBaTh, TOMeYaTh, BEIOUpaTh, U3MEHATh WU yOupaTh n0b60e comepxkaHue CaiTa.

4.4 Onucanue ToBapa, ero CBOMWCTBA M KJII0UeBhEe XapaKTepPUCTHUKH, IpHUBedeHHbe Ha CalTe, MOTYT
OT/JIMYaThCS OT NAHHBIX, IPUBEAEHHHX B OPUIIUaNbHON TEXHUYECKON NOKYMEHTAIlUU MPOU3BOOUTENA K
toBapy. lIpomaBell He HeCeT OTBETCTBEHHOCTM 3a HETOYHOCTH OINKUCAHUU, CBOUCTB M KIUYEBHIX
xapakTepuctuk ToBapa Ha CaurTe.

5. 3akKa3 TOBapoOB U yCIyr

5.1 3akKa3 MOXKeT OCYIIECTBIAATHCS CIeAYIOMUMU ClIocobaMu:

- Yyepe3 MHTepPaKTUBHHE MexaHuW3MH Calita (c perucTtpanueid unu 6e3 perucrpanuu IlokymaTens Ha
Cainrte);

- mo Tenedonam, ykasaHHEM Ha Cailite (6e3 peructpauuu IlokymaTtens Ha CamTe).

5.2 [Ins odbopmneHus ¥ MOATBepXKOeHus 3akala [lokymaTenb [OONXKeH cooOuuTh IIpomaBIly CBOU
IepcoHalbHEE MaHHBIE, TepevYeHb KOTOPHX YKa3aH B pa3mene 11 HacTosmero CorjaameHus.

5.3 Ecnu no utoram ¢opmupoBanusa 3aka3a Ha ToBap oOHapyxXuBaeTcs, 4To y IIpogaBija OTCYTCTBYEeT
HeoOXoouMoOe KONIM4YeCTBO 3aKa3aHHOTO ToBapa nu6Go HeT HYXHOU Mopmenu, [IpopmaBel] B TeyeHue 3
(Tpex) pabouux pmHed wuHbopmMupyetr o6 aToMm IlokymaTens. I[lokymaTenb BIpaBe COTJIACHUTHCS
npuobpectu TOT ToBap, KOTOPHH €CTh B HaJIMYUU, BMECTO 3aKa3aHHOTO O 3TOro, 1ub0 aHHYJIHUPOBATh
CBOU 3akas.

5.4 TlopgTBepXpmeHMeM 3akKala Ha ToBap cumraeTcd monydenue [IpomaBiom oT [lokymaTens yCTHOTO
(mocpemcTBoM TenedOHHOM CBSI3M) COTJIAaCUS C YCJIOBUSAMHU omnaTte u JlocTaBku. [Jo MOMeEHTa
IIOJIy4eHHUs TAKOro cornacus 3aka3 Ha ToBap CUMTAeTCS He MOATBEPXKAEHHEIM.

5.5 NlopgTBepxkmeHHeM 3aKa3a Ha YCAyry CUMTaeTCs OIjiaTa HAHHOTO 3akasa.

5.6 Homep 3aka3a yKa3bBaeTCd B TOBAPHOM 4YeKe, HaKJIagHOU, 951eKTPOHHOU ¢popMe 3aka3a Ha CailiTe
¥ UHHX (Qopmupyembix [IpomaBIloM [OKyMeHTaX, MOATBepPXKAamINuxX ¢(akT 3aKasa U SBISIOIMIUXCS
HEeOThEeMJIEMOU YacCThl0 HacTosAmero CoriameHus.

6. OnylaTa TOBAapoOB U yCIyr
6.1 ToBapel ¥ Ycayru moajiexkar OmjaTe IO IleHaM, KOTOPHe yCTaHaBIuBawTCA [IpomaBioM.

6.2 Ilena Ha ToBapel m Ycinyru BKIHYaeT B ce0s BCe HANOTM M yKalaHa B pyOnsx. OmmaTa Takxke
npuHuMaeTcs B pybnsax. CtoumocTb [JocTaBKM B IleHy ToBapa He BXOOUT, a COTJIaCOBHIBAETCS
OOTONMHUTENbHO TP opopmIeHun 3aKas3a (Yepe3 MHTepPaKTHBHbIe MexaHuU3Mbl CaliTa).

6.3 3aKa3 MOMIeXUT OIJIaTe CIeAYIOIUMHU crocobaMu:

OHJalH-TIIaTekoM depe3 CauT (IIaTeXHOU KapTou);

- mepeBOJOM Ha 0aHKOBCKHY pacuyéeTHHIM cuéT [IpomaBIia;

HaJIMYHBIMU B Hy'HKTe BEINAYM 3aKa30B (TO_TIBKO TOBapBI),'

HANTUYHBIMU Kypbepy CnyxkO0b mocTaBKHU (TOIBKO TOBapH).

6.4 Ilo wuHmnumaTtue IlpomaBma, nu6GO B CilIy4ae IPOBEAEHUS CTUMYIUPYIOIIUX MEPONPHUSTHH,
[TokymaTesno MOTYT OBITh MPEOJIOKEHE MHBIE CIIOCOOH OMIaTH.



7. locTaBKa TOBapa
7.1 OocraBKa 3aKa30B OCYLIECTBISETCS CIEAYIOIUMU crocobaMu:

- caMoBBIBO3 M3 IlyHKTa Bhgauyu 3aKa30B (B COOTBETCTBUM C TapudaMu, yCTaHOBNeHHBIMU CrnyxOou
IOCTaBKH);

- mo ykalaHHOMy Ilokymarenem npu odopmieHuu 3akas3a agpecy, depe3 Cnyxk0y mocTaBku (B
COOTBETCTBUHU C TapudaMu, yCTaHOBIEeHHEIMU Cnyxk00U JOCTaBKHU).

7.2 Tlo wunuuumatuse I[IpomaBua, nub60 B cjaydyae MPOBEJEHUS CTUMYJIUPYIOMUX MEPONPUSITHUH,
[TokymaTes MOTYT OBITh MPEOIOKEHBl UHBEIE CITOCOOB JOCTABKH.

7.3 B nensax ocymecTBneHusa [locTtaBku IIpomaBell MoOXeT IepemaBaTh IlepcoHanbHBIE OaHHBIE
[TokynaTens Cnyx06e HOCTaBKH.

7.4 TlpemBapuTenbHHIM pacyeT CTOMMOCTH [OCTaBKM  OCYIUIECTBISETCS  HWHTEPAKTUBHHIMU
MexaHu3Mamu Carta. OKOHYATENbHASA CTOMMOCTb JOCTABKHM MOXKET OTJIMYATHCS OT MPEABAPUTEIHLHOTO
pacdeTa ¥ yTBepXkKAaeTcs B MOMEHT NMOATBEPXKOEHUS 3aKa3sa.

7.5 B cnydae, ecnu [lokynaTens He mony4una ToBap IO CBOeU BUHe (HampuMep, OTCYTCTBOBal B
corjlacoBaHHOE BpeMs IO MecCTy nonydeHus ToBapa), [IpomaBel BopaBe Tpe0OoBaTh OMJATH YCHIYT IO
IocraBke B monHoM o0neMe, ecnu cmoco0 [JocTaBKU IpegycMaTpuBaeT omnjaTry. [IOBTOPHHEIM BEI30B
npenctaButenel [Ipomasia B mensax [[ocTaBKM TakKXke omjayuBaeTcsd [lokymaTenem.

7.6 Ilpu npueme ToBapa I[lokymaTenio He0OXOOMMO NPOBEPUTH KOMIIJIEKTAIUI0 ¥ BHEIIHUN BUJ
ToBapa, pacmakoBaTb, OCMOTPETb U yOeOUTbCS B TOM, 4TO ToBap He MMeeT BHEUIHUX MeXaHUYeCKUX
HOBpe}KHeHI/IfI, COOTBETCTBYET 3adsBJIEHHBIM HOTpe6I/ITeHbCKI/IM CBOI:ICTB&M, BHeIIHEeMY BHUOY H
KOMIJIEKTAllUKd, O HAJMYUKU TOBApPHOTO M KaCCOBOrO 4YeKOB, nub0 HaKIafHOX H cYeT-(QakTypH,
TapaHTUMHOTO TaJI0HA, UHCTPYKIUU 10 9KCIJyaTaluu.

8. Bo3Bpar TOBapa U JeHEekKHBIX CPEICTB

8.1 Bo3Bpar mnum o0MeH ToBapa HIPOM3BOOUTCS B COOTBETCTBHH C IONOXEHWSIMH [pPaXkmaHCKOTO
Kogekca P® u 3akonom P® “O 3amuTte npaB nmorpebureneir” ot 07.02.1992 r. Ne 2300-1.

8.2 TlokymaTenb MOXKeT BepHYTb ToBap Hajllexallero KadecTBa B TedeHue 30 (Tpupnartu)
KaJeHJOapHHX JHEeHM, He CUuuTas OHS ero IMOKYIKM, eCly yKa3aHHHEHM ToBap He OB B ymoTrpebieHuu,
COXpaHEeHH ero TOBApPHHIM BUI, MOTPeOUTENhCKHE CBOWCTBA, HNIOMOB, haOpuuHEE SPIHKH, a TaKXKe
MMeeTCsd TOBAapHHIM UM KaCCOBHIM 4eK, nu0O0 MHOM, MOATBepXKAalOIIui OmnaTy ykasaHHoro ToBapa,
OoKyMeHT. MWcCKNodeHMe u3 [JaHHOTO IIpaBHUla COCTaBisAi0T ToBaph, Bxomsamue B “IlepedeHb
HEeNpOJOBONbCTBEHHEX TOBApOB HafJieXallero KadyecTBa, He IOAJeXalldX BO3BpaTy MU 0OMeHY Ha
aHaJIOTUYHHIA TOBap APYyrux pasmepa, ¢dopMmh, rabapurta, pacoHa, pacuUBETKH HJIM KOMIIJIEeKTanuu”,
yTBepxXkaeHHBH [locTaHOoBNeHueM [IpaButensctBa PO ot 19 sauBapsa 1998 r. N 55.

8.3 ToBap HeHafglexXalllero KadeCTBa, HMEWI[UU TapaHTUWHBIM CPOK, TOOJEXUT PEMOHTY B
OnuxaimeMm K [lokymatemnio CepBUCHOM IeHTPe B TeUYeHHE TapPaHTUHHOTO CPOKAa, YCTAHOBIEHHOTO
onsa maHHOro ToBapa npou3popgureneM. CIIMCOK CEPBUCHEIX LEHTPOB YTBEPKOAETCSI NIPOU3BONUTEIEM
Tosapa.

8.4 He momgnexar oOMeHY M BO3BPaTy TEXHHUUYECKH CI0XKHHEe ToBaphl, MMewIIue 0COOBIH MOPSIOOK
BBOZIA B 3KCIJIyaTallMI0 U TEXHUYECKOTO 00C/IyXKHUBAHUS, YCTAHOBJIEHHbIE TPOU3BOAUTEIIEM:

- OTONUTEJIbHEIE (Ta30BHE, 9JIEKTPHUYECKNE, TBEPOOTOIIJINBHEIE U npyme) KOTIJIHI,



- T'a30BLEI€ BOOOHATpPEBATENIHU U OPYyroe OGOpynOBaHI/Ie.

ToBapel M[aHHOTO THIa MNOAJeXaT TapaHTHUWHOMY pPEMOHTY (B TedeHHe TapaHTUUHOTO CpPOKa)
CepBUCHEIM LI€HTPOM TOJIBKO B Cly4ae HMX [PaBUJIbHOIO BBOJAa B J3KCIJIyaTallMl0 U TEXHUYECKOTrO
obcnyxuBaHusA. BBog ToBapa B 9KCIJIyaTalldi0 U €r0 CePBUCHOe TeXHHYeCKoe 00CIyXHBaHUE - 3TO
IIJIaTHBIE YCNIYT¥, oOKa3bBaeMble CepBUCHBEIMU I[eHTpaAaM{U UM HUHBIMU CIENUaIu3UpPOBaHHLIMU
OpraHu3alusIMU.

8.5 TlpomaBell ocTaBisieT 3a co0o0¥ IpaBo MPUHSATH ToBap HeHaAJexXalllero KadectBa y [lokymaTens,
¥, B clydyae He0oOXOOMMOCTH, IIPOBECTH NMPOBEPKY KauecTBa ToBapa. Ecnu B pe3ynbTaTe 3KCIEPTUIH
ToBapa ycTaHOBJIEHO, YTO €T0 HENOCTATKX BO3HUKIU BCJIEACTBHE OOCTOSATENLCTB, 3a KOTOpPHE He
otrBeyaeT I[IpomaBen, IlokymaTenb 00s3aH BO3MECTHTh I[IpomaBIly pacxXxogbl HaA MpPOBemeHUE
9KCIEpPTU3H, a TakKXe CBI3aHHHEE C ee IPOBEIEeHHEeM pacXOOe Ha XpaHEHUE U TPAaHCIOPTUDPOBKY
Tosapa.

8.6 B mo0bIXx cuUTyalusix, CBsS3aHHBIX C Bo3BpaToM wunu oOMeHoM ToBapa, [IpopmaBel BIpaBe
notrpeboBaTh y [TokynaTesns npefocTaBuTh GHOTO:

- ToBapa;
- 3asBIEHHOTr0 medeKTa;

- YIAKOBKH;

MANbANKA MIPOU3BOOUTENS;

- OTOeNbHHIX YacTel ToBapa;

OOKYMEHTOB, MOATBepXKalomux ¢daKT IOKYIKHA ToBapa y IIpogaBia.

8.7 Bos3BpaT [pOeHeXHHX cpeAcTB [loKymaTenio MPOW3BOAUTCA TONBKO IOCIE OCMOTpa M NPUEMKH
ToBapa I[IpomaBiioM, IIpu yCIOBHU 3amonHeHus [lokymaTeneM MHCHMEHHOTO 3asBJeHHUS Ha BO3BparT
OEHEeXHBIX CPELCTB.

8.8 Bo3BpaT [meHeXHHX CpencTB [loKymaTenio MPOU3BOOUTCA B COOTBETCTBUU C [HOEUCTBYHOIIUM
3aKoHOmaTenscTBOM P®, HO, B moboM cnydae, He mo3gHee 30 (TpUAIlaTH) KaleHOapHHIX AHEH CO OHS
IIOJIY4eHUudA COOTBETCTBYIOIIEro 3asdBIIEHUSA HOKYHaTeHH B IMUCBMEHHOM BHUOE HUJIU II0 SJ'IGKTPOHHOIZ
mourTe.

8.9 TlokynaTenbs HeCeT OTBETCTBEHHOCTb 3a NOCTOBEPHOCThL YKa3aHHHIX UM B 3asIBJIEHUU PEKBU3UTOB
OJs1 BO3BpaTa MEHEXHBIX CPECTB.

8.10 IlpopmaBel, He npuHUMaeT IpeTeH3uu oo ToBapy, Haxke ecnu Opu OpueMke Ilokymartens
IIPOM3BOMAMUI BCKPHITHE yNAaKOBKM M OCMOTp ToBapa C MOANKUCAHHEM COOTBETCTBYIOIIEI0 TOBAPHOTO
Yyeka, B Claydaax:

- orcyTcTBUg ToBapa B yIaKOBKe, MPU €To Bo3BpaTe [loKymaTenem;

HaAJIN4usd BHEIIHUX MEXaHUYECKHUX HOBpe}KJIeHI/II;I,'

HEKOMIIJIEKTa;
- OTCYTCTBUS TapaHTUUHOTO TaJOHA;
- ecnu mepenaH He TOoT ToBap, KOTOPHM OB mpuoOpeTeH B MHTepHET-Mara3uHe.

8.11 Pacxopmel Ha BO3BpaT ToBapa HajajlexXallero KadecTBa ONIadyuBalOTCA 3a cueT [lokymarens.



Pacxopwr Ha BO3BpPaT TOBapa HeHaajlexXallero Ka4eCTBa OIIJIaYXUBaAalOTCA 3a CHET HpouaBua.

8.12 BosBpatr ToBapa MoxeT OBThP IpoOW3BeOeH TONbKOo To¥M Cnyxk00¥ mOCTaBKU, KOTOpas
ocymecTtBasana JJocTtaBKy maHHOTO ToBapa, ecnu [IpomaBell He IPeOYCMOTPUT UHOW MOPSAOOK.

8.13 IlpogaBel BIpaBe yCTaHABNIMBATh MHBEE YCJIOBHS BO3BpaTa M oOMeHa ToBapa, He Hapyllaloliue
npaBa [lokymaTenss B COOTBETCTBUU C HacTodwum CorjameHueM U 3akoHoOM P® “O 3amure mnpas
notrpeburtenein” ot 07.02.1992 r. Ne 2300-1.

9. 'apaHTHUA Ha TOoBap

9.1 TIpomaBeln oKa3hBaeT MOMOINL [IoKymaTeni B yCTPAHEHWU HEMOCTATKOB, KOTOPHIE MOTYT OBITH
obHapyxeHH B ToBape B TeYeHUE ero rapaHTUUHOTO CpOKa.

9.2 TapaHTUUHBIN CPOK YCTaHABIMBAETCSA B OOTOBOpEe KYHIU-IPOLAXHW UM TapaHTUUHOM TajoHe.
YcnoBus rapaHTHUM M TapaHTUHUHOTO OOCNyXMBaHUS OIPEHNENAIOTCS NPOU3BOAMTeNeM ToBapa HIH
I[IpomaBiioMm.

9.3 [IpopmaBell 0TBeYaeT 3a HeJOCTAaTKM ToBapa, Ha KOTOPHU He YCTaHOBJIEH TapPaHTUWHBIU CPOK, €CNHU
[TokymaTenb fgOKaXeT, 4YTO OHM BO3HUKIMU OO Iepepmauu ToBapa I[lokymaTenio MM IO IPUYUHAM,
BO3HUKIIUM [0 3TOTO MOMEHTA.

9.4 TpeboBaHus, 3asgBIeHHbIe [[oKymaTeneM M0 UCTEUEHUU TapAaHTUWHHIX CPOKOB, PaCCMaTpPUBAIOTCS
[IpomaBIiOM B MOpPAAKeE, YCTAHOBIEHHOM 3aKOHOOATEIbCTBOM.

9.5 B rapanTuiinoM o0CnyXUBaHUKU MOXKeT ORTH 0TKa3aHO €CIIU:

- IIOBpPEeXOEHBI Kakue-nubo 3alIUTHEIE 3HAKW (OTMETKH, HHOMGBI, INTPUX-KOOBI U I[p) (1)I/IpMI:>I-
U3TOTOBUTEIIA,

- IpPHUCBOEHHHE (QUPMON-U3TOTOBUTEJIEM CEpHUHHEIE HOMepa UM MapKupoBKa ToBapa He
COOTBETCTBYIOT CBEIEHUSIM, YKa3aHHKM B TapaHTUHUHOM TaJIOHE;

- ToBap mnopgBeprajcsg PEMOHTY JAULlaMM WU OpTraHU3aAIlUIMM, HE UMEWIIMMU Ha 5TO IpaB H
COOTBETCTBYIOIIUX TULEH3NMU;

- gebeKTH BHI3BaHH IpUMeHeHHMeM ToBapa C LeJbl0, HE COOTBETCTBYIOIIEH yCTAaHOBJIEHHOW cdepe
IpUMEHEHUs OJaHHOTO ToBapa, YKa3aHHOW B TEXHMYECKOM HHCTPYKIUHM WJIX B PYKOBOACTBE IIO
3KCITyaTalllu;

- MoBpexXOeHrWe ToBapa MPOM3OIIN0 KM3-3a HApPYUIEHWS MPaBUIl U YCIOBUHM YCTAaHOBKHU, NMOOKIIOYEHUS,
9KCIIyaTallu¥, TPAHCIOPTUPOBKH, XpPaHEHUS U MP.;

- moBpexaeHue ToBapa MPOM3OMINO BCIEACTBYE MPUPOOHBIX CTUXUM, TAKUX KAaK HAaBOOHEHUS, TOXKAPHI,
3eMJIeTPSCEHUS U Op., BKI04Yas ObITOBbEe (haKTOPHI, KOTOPhIE He MOTYT 3aBUCETh OT I[IpomaBIa;

- ToBap mpu BU3yallbHOM OCMOTpPE MMeeT 3JIEKTPUYECKHE MM MeXaHU4YeCKHe MOBPeXmeHus (Cremsl
KOPOTKOTO 3aMBIKaHU, yoapa, nebopMaluu u Ap.);

- moBpexpgeHue ToBapa BO3HMKJIO K3-3a IONafaHWUs BHYTPh ToBapa INOCTOPOHHUX MPEAMETOB,
XKUAKOCTEHN, HaCEKOMBIX UJIM XUBOTHBIX, PA3JIMYHLIX CTOPOHHUX BEIECTB;

- medpekTH HIM IIOBPeXMEeHUS BHI3BAHHI TEM, 4YTO MCIIOJH30BAJIUCh pPACXOOHBIE MaTepHalbl WU
3amvacTd, KOTOPEE HE MOTYT COOTBETCTBOBATh TPeOOBAHUSAM IKCIIIyaTaluyd ToBapa MU He SBASIOTCS
OPUTUHANBHEIMU (PEKOMEHOYEMBEIMHA).



10. KonpugeHIHaIbHOCTD
10.1 IMpopmaBel rapaHTUPYeT CoXxpaHeHNe KOHPUOEHIIMATbHOCTYA B OTHOLIEHUU JaHHBIX 0 [oKymarerne.

10.2 TIIpomaBen ocraBnsgeT 3a coboil mnpaBo 3a0I0KUpPOBaTh HIX AHHYJIUPOBATH PeTUCTpPaLUI0
[TokymaTtenst Ha CaiiTe 6e3 mpegBapuUTeNbHOTO yBegoMjeHHs I[lokKymaTenss XU He HeCeT HUKAKOU
OTBETCTBEHHOCTHU 3a NpeKpallleHHe [O0CTyla K cBouM cepBucaM. [Ipu stom nadpopmanus [Tokynartens
(B ToMm uyucne [lepcoHaNlbHBIE JaHHbIE) YHUYTOXKAETCS, @ €Tr0 PerucTpanus aHHYJIUPYeTCH.

10.3 B cnyyae HapymeHus I[lokymaTenem ycnoBuii HacTtosmero CornameHusi, IlpomaBel] BIpaBe
NIPUOCTAaHOBUTE AOCTYI K CauTy And gaHHoro IlokymaTens A0 MOMEHTa YCTPaHEHUSA UM AONMYIIEeHHBIX
HapyleHUN ¥ BO3MelleHUs (KOMIEHCaluM) NpUYMHEHHHX [IpofaBly TaKUM HapyleHueM yYOBITKOB B
nonHoM o6beMe.

10.4 TIpomaBen He coobmaeT I[lokymaTtenio 00 ymaneHWM UMM OTKale B NyO0IMKAIUU OT3HIBOB.
HponaBeu HMeeT IIPpaBO He Hy6HI/IKOBaTB OT3EHIB HOKyrIaTeJ'IH II0 IPpUYKMHE HECOOTBETCTBUA PE€AIbBHOMY
ONBITY HKCIONIb30BaHWS TOBApOB MM B CiIydae, eciau wuHpopMalus, 1o MHeHHI0 [IpomaBila, He
SIBJISIETCS MOJIe3HOU Ois moceTtutenen CauTa.

10.5 TIIpopmaBel; uMeeT TIpaBO BpPEMEHHO TMPUOCTAHOBUTbL pabory CaliTa O TEXHUYECKUM,
TEXHOJIOTUYECKUM HJIX HWHBIM IMPHYHMHAM, C IIPEOBAPUTEJIbHBEIM yBEOOMJIEHHEM HOKyrIaTeJ'IH nin 683
TAaKOT'0 YBEOOMJIEHHUS.

10.6 B uensax OwicTporo mHpopMupoBaHusg [lokymaTesnass 0 HOBHIX NMOCTyNJeHUusIX ToBapa, IpPOBeJeHUN
clelyanbHBIX aKIUU U pacnpopax IIpogaBer aBToMaTU4YeCKH BKIOYAeT B CBOIO PACCHIJIKY BCE agpeca
9JIeKTPOHHOU TIOYTH, yKal3aHHBe [lokymaTeneMm npu peructpanuu Ha CainTe. [lokymaTens BIpaBe
O0TKa3aTbCsl OT PacchIIOK IIpomaBiia, mepe¥dass IO COOTBETCTBYIONIEH CCHIIKe B HH(MOPMANMOHHOMU
pacchlIKe.

11. O6padoTKa mepCcoHAAbHBIX TaHHBIX

11.1 B mensax u Ha CpPOK HCIONHeHHS HacTodamero Cornamenus, [loKymaTenb maeT IONHOE U
6e30roBOpoYHOe cornacue Ha 006paboTKy cBoux IlepcoHanbHHIX [aHHBX, @ MUMEHHO CJIeAyIOIINX
cBefeHuu o cebe:

- GaMunusd, uMsg, OTYECTBO;

- KOHTAKTHHY Tene(OHHEN HOMED;
- agpec 31eKTPOHHOMU IOYTHI;

- ampec mocTtaBku ToBapa.

11.2 OIns oOpabGoTKM WHHEIX CBemeHWHU (IIEPCOHANBHOTO XapakTepa) o Ilokymarene TpeOyeTcs ero
OTHEeNbHOE YCTHOE UM MUChMEHHOE COTJIacue.

12. OTBEeTCTBEHHOCTH CTOPOH

12.1 TlpomgaBen He HECET OTBETCTBEHHOCTH 3a:

- OOCTOBEPHOCTbL AaHHHIX, yKa3aHHHX [lokymaTeneMmM IpU perucrpanuu U opopMieHuu 3akasa, a
TaKxXe 3a npogaxy u JloctaBky ToBapa (okKa3aHue YcCiyru) BClefncTBHe ykKaszaHud [lokymareneMm
HEeJOCTOBEPHEIX CBefleHUU o cebe (Iulle, MPUHUMAIOIIEM TOBap);

- [OeWCTBUS TPEThUX JIMI, HCIOJb3yEMBIX MOJIs TIpPefocTaBieHus yciayr I[lokymaTenio, HO He
npuHapanexamux [IpogaBiy: 0aHKOB, MOYTOBHX CNyXK0, MHTEPHET-IPOBalilepOB, UHTEPHET-CEPBUCOB,



IIJIaTe2XKHBIX CUCTEM U [OD.;

- niobrle pacxonbl [TokymaTesnsi, NpsAMOM UM KOCBEHHHIM yliep0, KOTOphle MOTYT OHTh HaHECEHBH
[TokynmaTesnio B pe3ylbTaTe NOCELIEHUSA UM HEBO3MOXKHOCTU IocelleHHs HMHTepHeT-Mara3uHa, a
TaKXe B pe3yjbTaTe COOBITUM, CIYYUBIIUXCS He N0 BuHe [IponaBua;

- IpPaBUJIBHOCTb YCTAHOBKM, MOHTaXa, BBOJa B 9JKCIJyaTalui0, TEeXHUUYECKOro OoOCIyXUBaHUS,
KCIONb30BaHUs U MHEX Manunynanuu Ilokynartens ¢ ToBapoM;

- comepxuMoe coobmeHui, Qororpadui, ayguoMaTepHaloB W BHOEOMaTEPHUATIOB, pPa3MellaeMbIX
[TokynaTtenem Ha CaiiTe;

- COgepxKumMoe BHemHUX CaTOB U UHBIX HHTEPHET-PEeCYypPCOB, HE IIPDUHAOJIEeXKAIINUX HponaBuy.

12.2 TlokymaTenb HeCeT OTBETCTBEHHOCThL 3a nio6oe (maxe 6e3 ero paspelieHHs) HCIONIb30BaHUeE
CBOEH y4eTHOU 3anucu Ha CaliTe HECOBEPIIEeHHOJIETHUMY NullaMu (He gocturmumu 18 ner).

12.3 3a =Hapymenue ycnoBuui Hacrtosamero Cornamenusa Ilokynatens u IlpomaBen HecCyT
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOAATENbCTBOM PO,

13. YperyaiupoBaHHue CIOPOB

13.1 B cnyyae BO3HUKHOBeHUS IIOOBIX CIIOPOB HJIM PA3HOTJIACUM, CBA3aHHBIX C HCIOIHEHUEM
Cornamenus, CTOPOHE MPUJIOXKAT BCEe YCUIUA /I UX pPa3pelleHrsd NyTeM INPOBeOeHUsI MepPeroBOpos,
paccMoTpeHHus xkajnob, MpeTeH3WW UKW UHBX oOpameHui I[lokymaTensi. Ecnu cmopel He OymyT
paspemeHsE MNyTeM IePeroBOpPOB, TO OHHM MOAJeXaT pa3pelleHNI0 B MOPSAAKEe, YCTAaHOBIEHHOM
3aK0HOOATeNnbCcTBOM PO.

13.2 Ilo BceM oCTanbHBEIM BOIpPOCaM, He NPeAyCMOTPeHHHM HacTtoAumuMm CornamenueMm, CTOPOHEH
PYKOBOMACTBYIOTCS OENCTBYIOIIUM 3aKOHOOATENbCTBOM PO,

14. CpoK meHCTBHS

14.1 Hactosmee CornalmieHue BCTymaeT B CUIy C MOMeHTa peructpanuu Ilokymartens Ha CaiuTe,
obopmnenuss 3akKasa, unu obOpameHus K [IpomaBny mns npuoOperenuss ToBapa u (unum) Ycnyru, u
oelicTByeT B TedeHUe 3 (Tpex) JIeT C JAHHOTO MOMEHTA.

14.2 MomeHTOM oOpalleHUsT CYUTAETCS MOMEHT, Korga I[lokymaTenb GaKTUUYeCKH Hayall
OCYIIEeCTBISATh NeWCTBUS, HallpaBlieHHBIe Ha npuobperernue ToBapa u (unu) Yenyru y IIpomaBiia.

14.3 Ecnu B TedeHHe CpoKa OelcTBusA Hacrosdmero CormameHus HU ogHa U3 CTOPOH He U3BABHUT
JXKejlaHWe (BHIpaXXeHHOe B IHCHBMEHHOM BHMOe, MOANHCAaHHOE, W IepegaHHOe MO0 mouTe, aubo
MMOCPEeOCTBOM 3JIEKTPOHHOM IOYTH) PacCTOPTHYThH ero, To CornallleHue CUHUTAETCS MPOAJIEHHBIM Ha
CPOK €ero AeiCTBH.



